Technical Support Article

Article Number 0001062010 IACH I

Date- 28" July 2010

Article gplies to- WL400 Wifi Adaptor

ISSUE:  Wifi Adaptor Drivers Not Installed Correctly

If the USB connector on tH&L400Adaptor is plugged in to the PC without the Digital Yacht Software and
Driver CD being in the CD/DVD drive, Windows may not be able to install the correct driver and the
product will not work correctly.

This is easily fixed by following the simplepsby step guide below. This guide is written for Windows 7
PCs but can also be apgal for uers withVista PCs. The underlying process is the same, but théowan
Buttons and Processes mbg slightly different.

RESOLUTION:

If Windows has not installed the drivers correctly, it is necessary to instruct Windawsrtstall (update)
the drivers, when you have thgigital Yacht Software CD inserted. First insert the Software CD that came
with the WL400andthen follow the procedure below:
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4) You should now be looking @&he Device
Managerwindow see Fig 2 on the following
page.
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8) If you are on the boat and/oyou do not
have internet connection click on the
oBrowse my computer for driver softwate
option.
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Launches the Update Driver Software Wizard for the selected device.
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< Search automatically for updated driver software
Windows will search your computev and thEIntEme’t forthe \atest driver suf'twara
for your device, unless you've disabled this feature in your device installati
seftings.

< Browse my computer for driver software
Locate and install driver software manually.
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You will now be presented with a window that asks you where to search forrihersl see Fig 4. Click

on the dBrowsee button and you will be taken to th&indow in Fig 5.

@ 1 Update Driver Software

Browse for driver software on your computer
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Search for driver software in this location:
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Select the folder that contains drivers for your hardware.

Browse For Folder

4 5 USB DISK (E) -
AITL000 Transponder
NMEA_Data_Display_Program_2010_07_

Include subfolders

2 Letme pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver

software in the same category as the device.

Figureb5

& Recycle Bin
WLS0+WLS00 Wifi Adaptors
WL400 Images for Tech Note
WL400 Wifi Adaptor
WL500 Images for Tech Note

> &% DVD Drive (F) 20080603 _0313 kv
Folder: VL9400 Wifi Adaptor
Coneel
Figure4

10) Scroll down through the list of locations until you locate the CD drive and then sele@Mb®0 Wifi
Adaptorg folder as highlighted in Fig ®nce selected, click on ti©k button and you will be

returnedto the previous window; seeFig 6.



11) Ensue the correct location is now in the
0Search fof box and also that théinclude
Subfolders tick box is tickedthen click e
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Browse for driver software on your computer

12) If everything has been selected correctly,
you will now see the progressindow ’ L;'“"“m'”d&wwdm"ﬁ'”
shown in Fig 7, followed by thiSuccess
window shown in Fig 8.
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13) Assuming everyting has successfully
installedand you see the window in Fig 8
click on thedClosé button and you will be
returned to the Device Mnager Window
see Fig 9
14) Note thatthe WL400adaptoris no longer
listed asdRTL8187_ Wirelesi the d0Other
Devices section but is now listed as
O0RealtekRTL818&in the dNetwork
Adaptorseg sectiong as shown irFFig 9
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15) If the WL400is the only wireless adaptor in
the system, then you should now see the
WindowsWireless Connections Icon in the
bottom right corner of the screen. Clicking
on this icon will displag list of available
wireless connections in the immediate area
like the one in Fig 10 arelerything is
workingOK You can ignore steps 180
which arefor systemswith multiple wireless
adaptors
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