Technical Support Article

Article Number 000092010 IACH I

Date- 28" July 2010

Article gplies to- WL50 and WL500 Wifi Adaptors

ISSUE:  Wifi Adaptor Drivers Not Installed Correctly

If the USB connector on th&L50or WL500Adaptor is plugged in to the PC without the Digital Yacht
Software and Driver CD being in the CD/DVD drive, Windows may not be able to install the correct driver
and the product will not work correctly.

This is easily fixed by following the simple stestep guide below. This guide is written for Windows 7
PCs but can also be apgal for users withVista PCs. The underlying process is the same, but théows)
Buttons and Processes mbg slightly different.

RESOLUTION:

If Windows has not installed the drivers correctly, it is necessary to instruct Windowsristadl (update)
the drivers, when you have the Digital Yacht Software CD inserted. First insert the Software CD that came
with the WL50 or WL500 arttlen followthe procedure below:
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8) If you are on the boat and/or you do not

have internet connection click on the

G. NEgasS YN P2NILRANISTS NI
option.

9)
2y

I dzd 2 YI @
2LI0A 2y

w

a

Figure2

==
KO E 0 2 NI dzLIR | (i S R

Hf:rz d?ou war‘F’?} ?rc}ﬁr%etso&?rel‘_ R lj K é

S

n

Windows will search your computer and the Intemet for the latest driver software |
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.
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You will now be presented with a window that asks you where to search forriherd see Fig 4. Click
0 féviBset utton and you will be taken to the window in Fig 5.
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Select the folder that contains drivers for your hardware.
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10) Scroll down through the list of locations until you locate the CD drive and then select the
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and you will be returned to the previous windaysee Fig 6.
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12) If everything has been selected correctly,
you will now see the progress window e sl et compate s et
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Installing driver software... Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:
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13) Assuming everything has sucstsly
installedand you see the window in Fig 8
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f2y3aISNI tAaGSR tha al {.Hdn 2[ 1 bé AY
GhiKSNI 5S0A0Saé¢ aSOGA2Y odzi Aa y2¢ fAAGSR | &

o

A

! i KSNRa&a ! wpMetwark D¢ Ay (GKS a
Adapli 2 NR ¢ casSshbiv irEig 9

15) If the WL50 oWL500is the only wireless Figured
adaptor in the system, then you should now
see the Windows Wireless Connections Icon
in the bottom right corner of the screen.
Clicking on this icon will displaylist of
available wireless connections in the
immediate aredike the one in Fig 10 and
everything isvorkingOK You can ignore
steps 1620 which are for systems with
multiple wireless adaptors
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