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ISSUE: Wifi Adaptor Drivers Not Installed Correctly 

If the USB connector on the WL50 or WL500 Adaptor is plugged in to the PC without the Digital Yacht 

Software and Driver CD being in the CD/DVD drive, Windows may not be able to install the correct driver 

and the product will not work correctly. 

This is easily fixed by following the simple step by step guide below. This guide is written for  Windows 7 

PCs but can also be applied for users with Vista PCs. The underlying process is the same, but the Windows, 

Buttons and Processes may be slightly different. 

 

RESOLUTION: 

If Windows has not installed the drivers correctly, it is necessary to instruct Windows to re-install (update) 

the drivers, when you have the Digital Yacht Software CD inserted. First insert the Software CD that came 

with the WL50 or WL500 and then follow the procedure below:- 

  

1) Access the Device Manager ς click on the 

{ǘŀǊǘ .ǳǘǘƻƴ ŀƴŘ ǘƘŜƴ ǘȅǇŜ ά5ŜǾƛŎŜ 

aŀƴŀƎŜǊέ ƛƴ ǘƘŜ ά{ŜŀǊŎƘ tǊƻƎǊŀƳǎ ŀƴŘ 

CƛƭŜǎέ box. 

 

2) Click the Device Manager entry at the top of 

the displayed list, as shown in Fig 1.  

 

3) Unless you are signed in as Administrator, 

Windows 7 will probably display a window 

asking for your permission to run the Device 

Manager. Click OK to continue. 

 

4) You should now be looking at The Device 

Manager window see Fig 2 on the following 

page. 

 

 

Figure 1 



5) The Device Manager lists all of the hardware 

components that are in your PC. If the WL50 

or WL500 Adaptor is not installed correctly, 

they will be listed ŀǎ ά¦{.нΦл ²[!bέ in the 

άhǘƘŜǊ 5ŜǾƛŎŜǎέ ǎŜŎǘƛƻƴ ǿƛǘƘ ŀ ȅŜƭƭƻǿ 

warning icon.  

 

6) Right ŎƭƛŎƪ ƻƴ ǘƘŜ ά¦{.нΦл ²[!bέ ŜƴǘǊȅ ƛƴ 

ǘƘŜ άhǘƘŜǊ 5ŜǾƛŎŜǎέ ǎŜŎǘƛƻƴ ŀƴŘ ǎŜƭŜŎǘ 

ά¦ǇŘŀǘŜ 5ǊƛǾŜǊ {ƻŦǘǿŀǊŜΦΦΦέ. This will now 

trigger the Windows 7 Driver Update Wizard 

ς see Fig 3. 

 

7) If you are connected to the internet, you can 

ǳǎŜ ǘƘŜ ά{ŜŀǊŎƘ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŦƻǊ ǳǇŘŀǘŜŘ 

ŘǊƛǾŜǊ ǎƻŦǘǿŀǊŜέ ƻǇǘƛƻƴ ǘƻ ŘƻǿƴƭƻŀŘ ǘƘŜ 

latest driver from the internet. 

 

8) If you are on the boat and/or you do not 

have internet connection click on the 

ά.ǊƻǿǎŜ Ƴȅ ŎƻƳǇǳǘŜǊ ŦƻǊ ŘǊƛǾŜǊ ǎƻŦǘǿŀǊŜέ 

option. 

 

 

 

9) You will now be presented with a window that asks you where to search for the drivers see Fig 4. Click 

ƻƴ ǘƘŜ ά.rowseέ button and you will be taken to the window in Fig 5. 

 

 

 

 

 

 

 

 

 

 

 

 

 

10) Scroll down through the list of locations until you locate the CD drive and then select the 

ά²[рлҌ²[рлл ²ƛŦƛ !ŘŀǇǘƻǊǎέ ŦƻƭŘŜǊ ŀǎ ƘƛƎƘƭƛƎƘǘŜŘ ƛƴ CƛƎ рΦ hƴŎŜ ǎŜƭŜŎǘŜŘΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άhYέ ōǳǘǘƻn 

and you will be returned to the previous window ς see Fig 6. 

 

Figure 2 

Figure 3 

Figure 5 

Figure 4 



11) Ensure the correct location is now in the 

ά{ŜŀǊŎƘ ŦƻǊέ ōƻȄ ŀƴŘ ŀƭǎƻ ǘƘŀǘ ǘƘŜ άLƴŎƭǳŘŜ 

{ǳōŦƻƭŘŜǊǎέ ǘƛŎƪ ōƻȄ ƛǎ ǘƛŎƪŜŘΣ ǘƘŜƴ ŎƭƛŎƪ 

άbŜȄǘέΦ 

 

12) If everything has been selected correctly, 

you will now see the progress window 

ǎƘƻǿƴ ƛƴ CƛƎ тΣ ŦƻƭƭƻǿŜŘ ōȅ ǘƘŜ ά{ǳŎŎŜǎǎέ 

window shown in Fig 8. 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

13) Assuming everything has successfully 

installed and you see the window in Fig 8, 

ŎƭƛŎƪ ƻƴ ǘƘŜ ά/ƭƻǎŜέ ōǳǘǘƻƴ ŀƴŘ ȅƻǳ ǿƛƭƭ ōŜ 

returned to the Device Manager Window 

see Fig 9. 

 

14) Note that the WL50 or WL500 adaptor is no 

ƭƻƴƎŜǊ ƭƛǎǘŜŘ ŀǎ ά¦{.нΦл ²[!bέ ƛƴ the 

άhǘƘŜǊ 5ŜǾƛŎŜǎέ ǎŜŎǘƛƻƴ ōǳǘ ƛǎ ƴƻǿ ƭƛǎǘŜŘ ŀǎ 

ά!ǘƘŜǊƻǎ !wрлллт¦Dέ ƛƴ ǘƘŜ άNetwork 

AdapǘƻǊǎέ ǎŜŎǘƛƻƴ ς as shown in Fig 9. 

 

15) If the WL50 or WL500 is the only wireless 

adaptor in the system, then you should now 

see the Windows Wireless Connections Icon 

in the bottom right corner of the screen. 

Clicking on this icon will display a list of 

available wireless connections in the 

immediate area like the one in Fig 10 and 

everything is working OK. You can ignore 

steps 16-20 which are for systems with 

multiple wireless adaptors 
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