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Article applies te AquaMedia PCs

ISSUE: AquaMedia PC &vers up but no Dsplayon VGA/HDMIScreen

During shippin@r in the eventof a severe fock/GForce it is possible that th&@AM modules fitted tahe
motherboard may become dwdiged

The fault symptom of this type of failure, is that when you press the power button, the Green PBvdights
up and the fan starts to spin, but no display is seen on the V&bl monitor.

IMPORTANT this operation shouldonly be carried out by qualified electronics service engineers and all
power to the AquaMediaPC must be disconnected before the case is opened.

Tocheck andeseat the memory modules, it is necesstrppen the case of the AquaMedia PC as follows

1. Using a medium PhiliggeadScrewdriveyremove the three retaining screws on the rear of the
AquaMedia PC as shown by ttineee red arrows below

2. Pacing your finger tips under the flap indicated by the green arravl, gently on thecase until it
slides away fronthe chassis by X05mmor until the case lid is clear dh¢ silver flap with the hole in
it (indicated by the yellow arrow)n thenextphoto you can sed¢hat the case lid has beguulled back
about half the necessary distance in this photo as the silver flap with the hole in it is still visible.



3. Once you have pulled back the caskthie required distance, it should be possible to gently lift the
case lid off the chassisgvealingthe AquaMedia motherboard and other components.
4. Inspect the two RAM modules that plug in to tleegyellow connectors on the motherboard see

photo below.

5. Being areful not to place to much downwards pressure on the motherboard or disturbing the cable
assemblies passing close to the RAM modules, gently place a fingae@and of &RAM moduleand
push down to make sure the RAs properly seated in the socket. When the RAM is properly seated,
the white plastic clip should fit neatly in the semiicularcut-out of the RAM module seeimageon
next page Repeat this step three more times, for each end of the two RAM modules.



6. Once you are sure that all RAM modules are properly seated give a last inspection of the main
connectors to tle DVD Drive and Hardiie (highlighted in Reth the photo below, to make sure you
have not displaced these and thenassemble the AquaMedia Case

&

7. Gently pressing the two sides of the case lid to ensure that it locates correctly on the chassis, lower th
lid on to the chassis, remembering to offset the I 10-15mm to ensurg/ou misshe silver clipwith
the hole in it. Once the case lid is lowered in to position and has engagesettlywith the chassis
sides, gently push the case lid forward until the silver clip protrudes thro@hate andhe lid is in
it@ normal position.

8. Screw in the three Philips screws anecnnect the DC power to the AquaMedia. Press the Power
switch on the front of the unit and ensure that the unibw powersup correctly. If you are still seeing
no video on thescreen, the unit will need to be returned to Digitécht for further investigation.



